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Ding  a  mix  of  applications  to 
an  Oracle  ERP  system  tha 


The  overflow  crowd  that 
packed  the  opening  sessio 


McBride  says be% ready 
for  an  end  to  his  company^  1^  battles.  MOE  • 


Companies  Take  Divergent 
Paths  With  Mainframe 

One  rr  department  embraces  it:  another  decides  to  abandon  it 


mon.  Both  are  growing,  mid-  applications.  The  company, 
size  companies  with  similar-  I  which  makes  electric  motors, 
size  IT  departments.  inoved  off  IBM  pSeries 


Open-Source  Virtualization 
Beckons  Users  at  UnuxWorkl 

New  Xen  rclease  draws  attention  at  ainfcrcncv 


New  Energy 
BillTakeson 
Cybersecurity 

Power  armpany  tevh 
ur  t  n  t  icia 
host  of  new  standiuds 


IheNew 

World 

OF  APPUCATKM  DEVELOPM^ 

Developers  are  facing  three  big  chalenges: 

O  Adapting  to  seivice.oiiented  architedures  and  code  leuse. 
O  Colaborating  in  glcbaly  dispel 


Are  yni  tpady?  The  special  report  beginning  on  page  33. 


73%  of  the  FORTUNE  100®  and  76%  of  the 
European  100  compared  business  collaboration  providers 
and  came  to  a  single  conclusion. 


Many  of  the  world's  most  successful  organizations  rely  upon  Sterling  Commerce  to  automate 
their  business  processes,  so  they  can  exchange  critical  information  with  their  trading  partners, 
subsidiaries  and  customers.  Reliably.  Securely.  And  regardless  of  the  application  being  used. 
Sterling  Commerce  delivers  the  first  platform  to  meet  all  the  complex  challenges  of  real-world 
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bitaiSettoUnveil 
New  Architecture 

hMCaiT.dfcMHnilQ>irl»- 
rwn  oat  «Mk  plM»  to  ioMHca 

IBM  Releases  Open 
Analytics  Interface 

Fifteen  vendors  join  open-source  move  | 

•V  HUTHCII  HAvunmi)  1  ClearFomt's  Ten  Analytics  DalaCoip. 

The  Push  Into  H 

DELIVER  A  MORE 


CVl 

MORE  SECURE 

1  ROUTERS _ 

A  .  1 

how  to  take  control  when  so  much  is  hanging  n  i  the  balance. 


Lawson  Embraces  IBM  Stack  to  Boost  Performance 


Is  set  to  release  | 

updated  version  of  wNeSo^ioj^ntanT 


to  Boost  Performance 

completed  a  beta  test  of  Law- 

will  enable  IT  stafTen:  I  Mimt-based  company  has  son  8.1.0  Technolt^. 


WebSphere  Application  Serv-  to  boost  Lawson's  perfor-  made  the  Lawson  graphical 


infrastructure  app  •''' T"™'*  otaaory 

- !-i—  Server  software  products. 
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IBM’s  Mills;  Linux  Is  Not 
Just  for  Unix  Replacement 


executive  for  IBM's  j  at 


accessibitity  by  the  buyers  to  happen.  There  are  multiple 
to  a  fully  packaged  opcraiiny  viable  popular  sets  of  terms. 
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IBM’s  Mills:  Linux  Is  Not 
Just  for  Unix  Replacement 


WE  MAKE  IT 


ni 


FOR  SCALE  OUT 
SERVER  SOLUTIONS 
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Network  Solutions  CEO  Touts  Small-Business  Push 


DON  TENNANT 


DAVID  MOSCHELLA 


A  Change  of  Heart? 


WELL,  WHAT  DO  YOU  KNOW. 

Hewlett-Packard  announced  last 
week  that  CEO  Mark  Hurd  is  go¬ 
ing  to  show  up  at  the  HP  Technol¬ 
ogy  Fbrum  in  New  Orleans  next 
month  after  all.  Thank  goodness. 


of-support  road-map  announcemec 
was  an  objective  to  communicate  U 
decision  as  clearly  and  promptly  as 


ITs  Problem 
Is  Too  Many 
Dipsticks 

Everyone  agrees  aboui 
the  problem.  With  very 
few  exceptions,  enter¬ 
prise  IT  organizations  are 

drownJiig  in  low-value  work.  My  com¬ 
pany’s  leseaich  shows  that  roughly 
two-thirds  of  most  fT  staffers’  time  is 
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NOW  MANAGE 

YOUR  NETWORK  IN 

TOKYO  FROM 
TIMES  SQUARE. 
OR  VICE  VERSA. 


Find  Real  Solutions  for  Achieving 
Business  Intelligence  Success 
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INTELLI6EIICE 


Application  for  Conference  Registration 
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PROFIT 


-f-^  sc  LOGISTICS  INC.  has  a  line 

1  m  item  in  its  budget  that 

^  ^  companies  share:  IT  depart- 

amount  of  money”  says  CIO  J<m  Held- 

TECHNOLOGY 

Kimbeily-Clatfc  CcKp^  Georgia-Pacific 

KS  Uigistics’ bosiDeas  model  ah^ 

DOESNTHAVETOBE 

Fieldman  has  a  point:  The  dollar  figure 
isn’t  s  remaifcable;  it’s  the  &ct  diat 

AMONEYPn. 

beyt^  standard  services.  ”$0  over  tune. 

HEREARESOME 

we  slowly  bepn  to  put  in  a  firameworfc, 
setting  up  in  our  contracts  that  tboe 
were  base  IT  services  and  si4iplemental 

As  a  result,  they  bring  numey  into  their 

ITGROUPSTHATBRING 

IT  services  at  an  additioiial  rate,"  he  says. 

could  chai^  how  con^ianies  view  IT. 

what  conqianies  can  do,  but  in  die  right 

INTHE  BUCKS. 

on  warehoused  (woducts.  His  IT  staff 

tomer  based  oa  a  form  that  the  custtMner 

SOMEDEASJUST 
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WORTH  IT 


YOU 

VS 

IT.  COMPLEXITY, 
RISING  COSTS, 
MURPHY’S  LAW 
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BARBARA  GOMOLSKI 


T^e  Some  Credit  for 
Worker  Productivity 


The  subject  of  improved  worker  produc¬ 
tivity  in  the  context  of  IT  investments  al¬ 
ways  makes  me  wince  a  bit.  We  all  know 
that  workers  and  companies  are  much 
more  productive  because  of  IT.  (Just  think 
back  to  the  days  before  e-mail  and  the  Internet.)  Still, 
it’s  getting  harder  to  sell  IT  investments  based  on  the 
promise  of  increased  worker  productivity. 

In  the  old  days,  productivity  improvements  were 
easy  to  see.  Perhaps  we  had  10  clerks  pushing  paper  in 

cle  in  The  mill  Street  Aho-- 
nol  titled '1i4anu£actuni% 
Sector  Shows  Unexpected 
Vigor"  (July  W)  reported 


on  by  dividing  the  company's  gross 
Fit  is  privately  held,  you  can  usually 
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SUDDENLY  YOU  CAN  APPRECIATE 
MICROMANAGERS. 

Finally  a  micromonoger  you  want  around:  the  powerful  and  reliable  HP  ProLiant  ML310  G2  server.  Loaded  with 
HP-developed  manogeability  leotures  and  powered  by  the  Intel’  Pentium*  4  Processor,  the  ML310  is  designed  to  minimize 
maintenance  and  maximize  productivify.  Just  pop  in  the  SmortStart  CO  to  wolk  you  through  installation  and  get  your 
system  up  and  running.  HP  Systems  Insight  Monager  wiW  monitor  your  system  ond  alert  you  to  potentiol  problems 
before  they  arise.  Then  leave  it  be— the  optional  remote  management^  tools  let  you  keep  track  of  your  server  no  I 

matter  where  you  are.  And,  lor  a  fast,  eosy  bockup  solution,  bundle  it  with  the  all-new  HP  SlorogeWorks  DAT  40  USB  _  I 
intemol  tape  drive.  Just  arK)ther  relioble  solution  from  the  HP  Smart  Office  Ftortfolio.  I 
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Big  Business 


ASoft  Touch 

S  HAVING  DINNER  LAST  MONTH  IN  SAN  FRANCISCO  with  an  IT  manager 
lidsize  law  firm  in  the  area.  He  was  telling  tales  about  his  IT  chief. 

'His  style  is  unbelievable,"  the  IT  manager  told  me.  "He  yells  or  mocks  you  L 


IT 
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I  Find  OLil  liow  to  get  the  most  out  of 
your  job  search  and  your  career 


Computerworld’s 
Careers  Knowledge 
Center 


^r 


Get  the  latest  industry  news,  as  well 
as  valuable  job-  seeking  and  career 
enhancement  advice. 

Read  about  IT-related  issues  such  as: 

-  Hiring/recruiting 

-  Education/training 

-  Consulting/contracting 

-  Skills 


Remember,  knowledge  is  power, 
and  the  Careers  Knowledge  Center 
is  the  place  to  get  it! 


Go  to  www.computerworld.com  today. 
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How  to  Contact 

CMPVTERWORID 


FRANK  HAYES  ■  FRANKLY  SPEAKING 


ule.  Well  frog-march  i»ers 


Messy  Training 


Til!  BACK  P*6E 


How  DO  YOU  TRAIN  USERS?  No,  that’s  not  an  abstract 
question.  How  do  you  train  users?  There  are  two  basic 
approaches.  In  the  first,  you  start  by  showing  the 
users  all  the  features  of  the  new  system  and  then 
eventually  demonstrate  how  they  can  do  the  specific 
things  they’ll  need  to  get  real  work  done. 

The  second  way  is  to  start  by  showing  users  how  to  do  their  work 
with  the  new  system  and  only  later  point  out  the  rest  of  the  features 
that  are  available  somewhere  in  the  software. 

Or  to  put  it  another  way;  You  can  focus  on  your  work,  or  you  can 
focus  on  their  work.  Whi^  approach  will  work  better? 


CMWlIlWlllljl 

-ir\r\ 


FILMIER 


IT  LEADERS 
SOUTHWEST 

SUMMIT 


Need  Peer  Advice  on 
Reducing  IT  Compiexity? 

Find  Proven  Strategies  at  Our  Compiimentary* 
Haif-day  Conference 


To  sponsor,  call  Leo  Leger  at  508-820-8212. 


INSTALL.  MONITOR.  L 
GROW  REPEAT. 


